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OVERALL RANKINGS

QUALITY AWARDS VI • BACKUP SOFTWARE

n CommVault Galaxy 
(or Simpana)

n EMC NetWorker

n HP Data Protector

n IBM Tivoli Storage Manager

n Symantec NetBackup

6.46 Symantec

6.33 IBM

6.14 EMC

6.06 CommVault

6.06 HP
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SALES-FORCE COMPETENCE

6.50 Symantec

6.43 IBM

6.02 EMC

5.83 CommVault

5.80 HP
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INITIAL PRODUCT QUALITY

6.34 Symantec 

6.06 EMC 

6.02 HP 

5.93 IBM 

5.92 CommVault
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PRODUCT RELIABILITY

6.34 Symantec

6.27 HP

6.26 IBM

6.13 CommVault

6.05 EMC
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PRODUCT FEATURES

6.66 IBM

6.59 Symantec

6.48 CommVault

6.41 EMC

6.21 HP
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TECHNICAL SUPPORT

6.52 Symantec

6.38 IBM

6.17 EMC

5.97 HP

5.94 CommVault
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(Percent)

BUY AGAIN?

82% IBM

80% Symantec

79% HP

76% EMC

70% CommVault

Based on a 1.00 to 8.00 scoring scale
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Tape’s comeback

Centera users: 
Short shrift?

Storage for 
virtual servers

Primary storage
data reduction

Quality Awards:
Backup apps

Backup not just
for the big guys

SMBs spawn
innovation

Dedupe still big
backup news 
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