ATTRIBUTES OF BACKUP SERVICE LEVELS

Tier RTO RPO Remote SAN Array Disk type Local  Availability Example
rejﬁfg}':]cr— typée replication opplications

1 30 minutes 0 Yes Directors Monolithic Fibre Channel (FC) Yes 90,9999 SAP

2 Two hours 15 minutes_ Yes Switches Modular FC ‘f“e_s QQ.QQ_% E-rmail -

3 24 hours Two to six qurs Mo Edge Modular SAS/FC Dc;ssibly,-' QQ.QE}?:. Datamart -

4 Twodays 12 to 24 hours No ISCSI Modular/NAS ~ SATA/SAS No 06% User files

on
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