
Storage March 2009

SALES-FORCE COMPETENCE
While Dell dominated the overall survey, defending champ Compellent
earned its one bright spot in the sales-force competence category, 
albeit by a whisker. Compellent scored a 6.43 to lead this category, 
just 0.01 higher than Dell. This was the lowest high score of any category.
The way the two companies achieved their scores was somewhat differ-
ent as well. Compellent had its highest rating (a 6.77) for the statement
“My sales rep is easy to negotiate with.” 
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STORAGE

MIDRANGE ARRAYS
n Dell CX Series or Dell EqualLogic PS Series
n IBM FAStT or DS4000/DS6000
n Hewlett-Packard StorageWorks EVA Series
n NetApp FAS200/FAS900/FAS2000/FAS3000 Series
n Hitachi Data Systems Universal Storage Platform VM, 

Thunder 9500 V Series or AMS Series
n Compellent Technologies Storage Center
n EMC Clariion CX Series
n Sun StorageTek 6000 Series or StorageTek FlexLine Series
n Xiotech Magnitude 3D or Emprise
Based on a 1.00-8.00 scoring scale

4.00 4.50 5.00 5.50 6.00 6.50 7.00 7.50

4.00 4.50 5.00 5.50 6.00 6.50 7.00 7.50 0% 10 20 30 40 50 60 70 80 90 100

PRODUCT RELIABILITY

BUY AGAIN: All things considered,
would you buy this array again?TECHNICAL SUPPORT
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PRODUCT FEATURES
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