
4.00 4.50 5.00 5.50 6.00 6.50 7.00

OVERALL RANKINGS

4.00 4.50 5.00 5.50 6.00 6.50 7.00

SALES-FORCE COMPETENCE

4.00 4.50 5.00 5.50 6.00 6.50 7.00

PRODUCT FEATURES

4.00 4.50 5.00 5.50 6.00 6.50 7.00

PRODUCT RELIABILITY

4.00 4.50 5.00 5.50 6.00 6.50 7.00

INITIAL PRODUCT QUALITY

4.00 4.50 5.00 5.50 6.00 6.50 7.00

TECHNICAL SUPPORT

65% 70 75 80 85 90 95

ALL THINGS CONSIDERED, WOULD 
YOU BUY THIS LIBRARY AGAIN?

TAPE LIBRARIES
n Dell PowerVault 136T/132T/TL4000/

TL2000/ML6000 Series

n Hewlett-Packard StorageWorks MSL Series

n IBM TS3100/TS3200/TS3310

n Overland Storage NEO 2000/4100/4200/
E-series or ARCvault 24

n Quantum M Series/PX502 or Scalar 24/50

n Sony (All models)

n Sun StorageTek SL48/C4 Tape Library

n Tandberg Data StorageLibrary T24/T40/T80
or Magnum 224/448 LTO Library

Based on a 1.00-8.00 scoring scale
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