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All right, now it is time to take a look at my top 20 Headache picks. These are
the headaches that have annoyed me and plenty of other users, according to the
newsgroups and Internet searches I've seen. You may or may not agree with my
list, depending on what experience you have had; but one thing is for sure: you
are bound to find some solutions here that will make your life with Windows XP
a little easier. So, here are my picks, in chronological order!

20: My printer/scanner used to work fine, but now that
I've upgraded to Windows XP, it does not work or does
not work well.

Operating Systems Affected Windows XP Professional and Home Editions are
affected.

Cause When you upgrade to a new operating system, the drivers that used to run
your computer hardware are kept, and Windows XP tries to use them. The problem
is that some drivers simply do not work with Windows XP—especially those
written for Windows 98 or Windows Me. In this case, your printer, scanner, or
other device may not work or may not work well once the upgrade is complete.

The Pain Killer The only solution is to locate a new driver that is compatible
with Windows XP and install it. You can find an updated driver (if there is one)
by visiting the printer or scanner manufacturer's Web site and downloading the
driver. You can then install the driver on your computer. See Chapter 5 to learn
more about device driver installation and management.

19: I want to use the New Technology File System
(NTFS) because Windows XP is optimized for it,
but my hard disk is a FAT32 drive.

Operating Systems Affected \Windows XP Professional and Home Editions are
affected.

Cause Windows XP works best with NTFS, but it is completely compatible with
FAT32. If your drive is currently formatted with FAT32, you can convert it to
NTFS without any problems. However, you should make certain you really need
to. NTFS drives provide you with compression capabilities and security features,
but depending on your use of Windows XP, you may not need any of these features.
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See the Windows XP Help and Support Center for comparisons and more
information about using NTFS and FAT32.

The Pain Killer If you decide you want to use NTFS, you can convert your

FAT32 drive easily and without any loss of data by following these steps:
1. Log on with an administrator account.

Back up your data, just to be safe.

Click Start | Run. Typeommand, and then click OK.

P W N

At the command prompt, tygmnvert driveletter /[FS:NTFS, where
driveletteris the letter of the drive you want to convert. For example,
if | wanted to convert my C drive, the command woulatbevert C:
/[FS:NTFS, as you can see in the following illustration:

e C:AWINDOWSA\System 32\command.com

Microsoft{(R> Windows DOS 5‘
(CYCopyright Microsoft Corp 1996-2881.

C:S\DOCUME™1MCURT >convert c: AFS:NIFS_

<] | b

5. PresENTER The conversion process may take several minutes to complete.

18: Windows Update keeps trying to connect to the
Web and download stuff without my permission.

Operating Systems Affected Windows XP Professional and Home Editions are
affected.

Cause Windows Update is a feature that allows Windows XP to check for
operating system updates and automatically download them so you can install
them. This feature works wonderfully, especially if you are on a broadband
connection; but if you are not, it can be a real pain because it will try to dial your
connection. You can disable this feature, however, if you don’t want to use it.
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The Pain Killer To turn off the System Properties E|®
WI ndOWS U pdate featu re! fOIIOW General Cornputer Marme Hardware Advanced
these steps Systern Restore i Autornatic Updates ! Remate |

' How do you want to be notified when updates are available for
your compter?

1- Log on Wlth an Matification Settings
ad m | nIS'[I’aIOI’ accou nt O Download the updates automatically and notify me when they are

ready ta be installed.

2_ C“Ck Start | Control Panel . o) Natify me before downloading any updates and notify me again

before installing them on my computer,

In ContrOI PaneI’S CIaSSIC @Elum off automatic updating. | want to updatéa my computerg
view, click System. manal, :
3. Click the Automatic Previous Updates

Updates tab, as shown
in the illustration to the
right. Choose the Turn
Off Automatic Updating
option, and then click OK.

I 0K H Cancel ][ Apply ]

17: Windows XP keeps turning itself off when I leave
it idle.

Operating Systems Affected Windows XP Professional and Home Editions are
affected.

Cause If your computer hardware supports it, Windows XP provides a hibernation
feature. After a period of inactivity, Windows XP can save all of the data held in
random access memory (RAM) to the hard disk, and then shut itself down. Then,
when you reboot, the data is read off the hard disk and back into RAM so that your
computer is in the same state it was in when you left it. No data is lost on any open
applications using hibernation. However, if the feature gets on your nerves, you
don’t have to use it.

The Pain Killer To turn off hibernation, follow these steps:

1. Click Start | Control Panel. In Control Panel’s Classic view, click Display.

2. Click the Screen Saver tab, and then click the Power button.
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3. On the Power Schemes [ Options Properties

_tab’ sh_own In the_ Power Schemes | Advanced | Hibemate | APM | UPS
IIIUStratlon to the rlght’ /8 Select the power scheme with the most appropriate settings for
Change the System N this computer. Mote that changing the settings below will modify
X K the selected scheme.
Hibernates option to 2o miaedoon
Never. Click OK.
Save As... Dielet

If you do not see the EYE | G
Syste m H | be rnates Settings for Home/Office Desk power scheme

Opt|0n, then your Ty off monitar: |After 20 mins v|
Computer hal‘dwal’e Turr off hard disks: |Never v|
does not support the

feature.

Swstem hibernates: Mever W
[ Ok l [ Cancel ]

16: I don’t like the appearance of Windows XP, or I am
having difficulty managing the Start menu.

Operating Systems Affected \Windows XP Professional and Home Editions are
affected.

Cause Windows XP provides a lot of new interface features that, theoretically,
make using Windows XP easier. However, you may not like some of the settings or
the behavior of the Windows XP interface. No problem, though, you can change it.

The Pain Killer To change the features of the Windows XP desktop, you can use
two different options in Control Panel:
m  To change display properties, click Start | Control Panel. In Control Panel’s
Classic view, click Display.
m To change taskbar and Start menu properties, click Start | Control Panel. In
Control Panel’s Classic view, click Taskbar and Start Menu.

For specific interface problems and solutions, see Chapter 1.
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15: Folder views use large icons that require me to
scroll around a lot.

Operating Systems Affected Windows XP Professional and Home Editions are
affected.

Cause Windows XP provides new folder viewing options, such as Details, List,
Icons, Tiles, and Thumbnails. You can easily switch to a view that works best for you.

The Pain Killer To change the folder view, open a folder, click the View menu, and
choose a view option other than the one currently selected. On the View menu, you can
also select the Arrange Icons By option for additional organizational options.

Click the Folder Options icon, in Control Panel's Classic view, to make
additional changes to folder configuration.

14: I can’t find the encryption or Remote Desktop
features in Windows XP Home Edition.
Operating Systems Affected Windows XP Home Edition is affected.

Cause Windows XP Home Edition does not contain all of the features of
Windows XP Professional. For example, it does not include encryption, Remote
Desktop, or certain other features, such as NTFS permissions and Backup.

The Pain Killer There is no workaround for this problem except to upgrade to
Windows XP Professional.

13: My network does not work.

Operating Systems Affected Windows XP Professional and Home Editions are
affected.

Cause With Windows XP, you can set up a home network based on a number of
networking technologies, including Ethernet, HomePNA, or even wireless. If you
are having problems with your network, there can be many different reasons and
solutions.

The Pain Killer To troubleshoot specific problems on your network, see Chapter 12.
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12: On my ICS network, network users can control the
Internet connection.

Operating Systems Affected Windows XP Professional and Home Editions are
affected.

Cause In Windows XP, your Internet Connection Sharing (ICS) clients can

control the Internet connection, if allowed to do so from the ICS host. This feature

is new in Windows XP and can be useful in a number of scenarios. When the option

is turned on, users can connect, disconnect, and even reconfigure the connection. If
you do not want users to be able to manage the Internet connection, however, you
can disable this feature.

The Pain Killer To stop ICS clients from managing the Internet connection,
follow these steps:

B~ WSHN Properties

1. On the ICS host computer,

CI|Ck Start | Network General | Options | Security Nelworl&ip_g__i Advanced |
Connections | ShOW Intemet Connection Firewal
A” Connections. Protect my computer and netwark. by limiting or preventing
access to thiz computer fram the Internet
2. R|ght_cl|ck the Internet Leam more about |ntemet Connection Firewall
Connection, and then CIiCk |ntemet Connection Sharing
Properties_ [#] Allows ather netwark users to connect through this

camputer's Internet connection

3. Click the Advanced tab, " .
R X X Eztablizh a dial-up connection whenewver a computer on
ShOWﬂ N the |||ustrat|0n to mmy nstwork attempts to access the Internet
the rlg ht. Clear the Allow [Caéliw other network users to control or disable the
Other Network Users to izhared Intemet connection i
Control or Disable the Shared
Internet Connection check

: If you're nat sure how to zet these properties, use
bOX, a'nd then CIICk OK the M etwork Setup \Wizard instead.

ak H Cancel ]

Learn maore about [nternet Connection Sharing.
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11: On my network, I can access all other computers,
but none can access mine.

Operating Systems Affected Windows XP Professional and Home Editions are
affected.

Cause The odds are good that the Internet Connection Firewall (ICF) is turned
on for the network adapter. ICS protects your Internet connection by preventing
all unsolicited network traffic. However, if you enable the firewall on the network
adapter, client computers will not be able to access shares on your computer.

The Pain Killer To turn off ICS on the network adapter, follow these steps:

1. On the ICS host computer,

. - Local frea Connection Properties 14
click Start | Network & g
Connections | ShOW A” General Authentication! Advanced |
Connections. Internet Connection Firewall
. . Pratect i d network, by lirmiti i
2. Right-click the local area e
Connection, and then CIiCk Learn more about Internet Connection Firewal.

Properties.

3. Click the Advanced tab,
as shown in the illustration
to the right. Make sure that
the ICF check box is not
selected, and then click OK.

If pou're ot sure how to get these properties, uge
the Metwork Setup ‘Wizard instead.

[ ]S H Cancel ]

\H/EAFDACPHE 10: Internet Explorer will not let me view certain sites

due to “security settings.”

Operating Systems Affected \Windows XP Professional and Home Editions are
affected.



APPENDIX A:  Curt’s Top 20 Windows XP Headaches 373

Cause Internet Explorer 6 has a number of beefed up security settings, including
privacy settings that protect the use of cookies on the Internet. However, if the
security settings are too tight, your surfing will be hindered.

The Pain Killer To adjust the security settings of Internet Explorer, follow
these steps:

Internet Properties

1. Click Start | Control Panel,
In Control Panel's Classic
view, click Internet

General| Security |F'rivac:}I Content | Connections | Programs || Advanced

Select a'Web content zone to specify itz security settings.

Options. Q O @
. Internet Local intranet  Trusted sites Fies_tric:ted
2. On the Security tab, showi sies
in the illustration to the N nieinet

This zone contains all Web sites you
haven't placed in other zones

right, select the Internet
zone and adjust the securi

Security level for thiz zone

Sett|ng as deS|red us'ng thl Move the slider to et the security level far thiz zone.
. Medium
S“der bal’. | - Safe browsing and still functional

- Appropriate for most Internet sites

See Chapter 10 to learn

more about Internet '
Explorer options and

- Prompts before downloading potentially unsafe content
- Unzigned Activel contrals will not be downloaded

settings.
[ ak. ][ Cancel ][ Apply ]

\H;EA;Ach 9: My modem keeps hanging up when there is idle time.

Operating Systems Affected Windows XP Professional and Home Editions are
affected.

Cause Both modem and dial-up account configuration can hang up an Internet
connection if a certain period of idle time goes by. However, you can stop this
behavior.

The Pain Killer To stop the automatic disconnection feature, follow these steps:
1. Click Start | Control Panel. In Control Panel’s Classic view, click Phone
and Modem Options.

2. Click the Modems tab. Select your modem in the list, and then click Properties.
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Click the Advanced tab,
and then click the Change
Default Preferences button.

On the General tab, shown
in the illustration to the

right, clear the Disconnect a
Call If Idle for More Than
check box, or change the
value if desired. Click OK,
and then click OK again.

To check the connection
properties, click Start |
Network Connections |
Show All Connections.

Right-click the Internet
connection, and then click
properties.

In the Properties window,
change the Idle Time
Before Hanging Up to
Never, as shown in the
illustration to the right.
Click OK.

U.S. Robotics 56K Fax Win Default Preferen... 2 |[X]

General |.Advanced |

Call preferences

[JiDiscornect a call if idle for more tharé I:I mitis
Lancel the call if not connected within secs

Data Connection Preferences

Part speed; | 119200 N
Data Protocol | Standard EC

Compression: Enabled

Flow contral: Hardware

0K

[ Cancel ]

’= MSN Properties

Dialing options

Dizplay progress while connecting

Prompt for name and pazsword, certificate, ete.
[ Include Windows logon domain

Frompt for phone humber

Redialing options

-~
-

Time between redial attempts:
|dle tirne befare hanging up:

Redial if line iz diopped

HRedial attempts: . 3

Ok l [ Cancel
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8: The Internet is too slow.

Operating Systems Affected Windows XP Professional and Home Editions are
affected.

Cause The speed of your Internet connection depends on a number of different
factors, many of which are out of your control.

The Pain Killer Take note of these issues:

m  The speed of your connection often depends on your Internet service
provider (ISP). If you believe you should have better speeds than what
you are getting, you can talk with your ISP’s technical support staff; they
may have some suggestions.

m  Keep in mind that the Internet will be slower during peak usage times.
Web servers are busy, and often this causes a lot of congestion. Late at
night and early in the morning are always the best times to surf—even
for broadband connections, which provide relatively fast connection
speeds to begin with.

m If Internet Explorer seems [REEREIEEEEES RIX
to haVe SIOWed dOWn over General |Securit_l,l Privacy | Content | Conmections | Programs | Advanced
tlme, yOU can dump a” Horne page
Of the tem porary |nternet % “f'ou can change which page to use for your home page.
ﬁles and COOkieS Th|S Address: fisapifredi. dl?prd=iefpver=6&ar=msnhame| ]
sometimes helps Explorer : Use Defaut | [_UseBlank |
Speed up |tS Work CIICk Temporary [ntemet files
Start | ContrOI Panel_ In } E?%isicio:i:isiu:golr;tﬁéIntemet are stored in a special folder

Control Panel’'s Classic

VIeW, CIle Internet Optlons [Delete Cook_ies...] [Deletefiles...] [ Settings...
On the General tab, shown| | iy

in the illustration to the [ [aiemiti ot bt s e e
right, click the Delete Files el e |
button under Temporary

Internet FI|eS [ Colors... ] [ Fonts... ] [ Languages... ] [Ac:c:gssibility... ]

[ ak l[ Cancel ]
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7: On a Windows XP Professional computer, I cannot
configure individual NTFS permissions for a share.
Operating Systems Affected Windows XP Professional Edition is affected.

Cause Simple file sharing is used by default on Windows XP, but you can
change the setting to enable configuration of NTFS permissions. Note that simple
file sharing cannot be turned off in Windows XP Home Edition.

The Pain Killer To turn off simple FZrsrTos

flle Sharlng n W|nd0WS XP General | View |Fi|e Types | Offline Files
Professional, follow these steps: oo v
o You can apply the wiew [such az Details or Tilez] that
. ing Far this folder ta all falders.
1. Click Start | Control Panel. Pt
In Control Panel’s Classic
view, click Folder Options.
Advanced settings:
. . [ Launch falder windows i h -
2. Click the View tab, shown () Managing paks of Web poges and ks
H H H H (&) Show and manage the pair as a single file
g th?l Itllutsr:ragog to thfet::ght () Show both parts and manage them individually
Cro (0] e pottom o e ) Show both parts but manage as a single file
. Femember each folder's view settings
WIndOW and Clear the User [ Restore previous folder windows at logon
S|mp|e F||e Sharing Check [ Show Contral Panel in My Camputer
. [¥] Show encrepted or compressed MTFS files in color
bOX C“Ck OK [¥] Show pap- up descnptlon for folder and desktop itemns
Usze simple file sharing [Recommended) -
[ oK ] [ Cancel ] [ Apply ]

6: Windows Media Player will not play CD music
and/or I cannot put CD music in the Media Library.

Operating Systems Affected Windows XP Professional and Home Editions are
affected.

Cause If Media Player does not seem to play a CD-ROM drive, the drive
probably needs to be configured to play CD music. If you are having problems
putting CD music in the Media Library, keep in mind that you must first copy
that CD music to your hard drive before you can place it in the Media Library.
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The Pain Killer To configure the CD-ROM drive to play CD music, follow
these steps:

1.

First, check your CD-ROM drive to make sure it is set up to play music
CDs. Click Start | My Computer.

In the My Computer window, right-click your CD-ROM drive, and then
click Properties.

Click the AutoPlay tab. Under Actions, choose the Select an Action to
Perform button and close Play Using Windows Media Player. Click OK.

Next, you want to make sure the device is configured to play CD music.
Click Start | Control Panel. In Control Panel's Classic view, click System.

5. Click the Hardware tab, and then click the Device Manager button.

Expand the DVD/CD-ROM Drives category. Right-click the CD-ROM,
and then click Properties.

Click the Properties tab,  JEUNRa SN el P AR S
shown in the illustration tO | | Geners| Propeies |volumes | Diver
the right. Set the CD Player

These seftings determine the way in which “Windows uses thiz

Volume slider to High. If CD-AOM for playing CD musc.
the Enable Digital CD CD Player Volurme
Audio for This CD-ROM I

Device check box is
selected, Iegve it sglected. Digital CD Plagback

If nOt’ SeIeCt It and CIICk OK You can have Windows use digital instead of analog playback of CD
Close Dev|ce Manager audio. Thiz feature may nat work with all CD-ROM devices, dizable if you

are having problems with CD audio,

Now open Windows
Media Player, and click
Tools | Options.

Click the Devices tab,
and make sure your Audig
CD drive appears in this ok | [ Cancel
window. If it does not, try
clicking the Refresh button.

[v Enable digital CD' audio for this CO-ROM device.
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10. If the CD-ROM drive still will not play CDs, go back to the Device
Manager Properties window for your CD-ROM drive (see Steps 4, 5, and
6) and clear the Enable Digital CD Audio for This CD-ROM Device check
box. Click OK.

11. If the CD-ROM drive still will not play music, make sure you have tried
several CDs. When you are sure you have tried all of these steps, it's
time to get some help from technical support. Consult your computer
documentation for support information.

;;;ACFHE 5: Certain applications do not work on Windows XP.

Operating Systems Affected Windows XP Professional and Home Editions are
affected.

Cause All software, including applications and games, must be compatible with
Windows XP in order to work.

The Pain Killer If you are having problems with older applications or problems
getting games to work with Windows XP, you can try using the Program
Compatibility Wizard to configure a compatibility mode. See Chapter 4 for more
information. If this does not work, your only option is to upgrade the software to
a version that supports Windows XP.

You should never use antivirus programs or disk management programs
that are not explicitly written for Windows XP. If you upgraded from a
previous version of Windows, you should upgrade these programs as
well. Check the program manufacturer's Web sites for details.

NG

toce 4 Windows XP performs tasks slowly.

Operating Systems Affected \Windows XP Professional and Home Editions are
affected.

Cause Windows XP requires a processor and enough RAM to meet the needs of
the operating system. If you upgraded from a previous version of Windows that
barely supported Windows 98 or Windows Me, you are likely to have performance
problems.
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The Pain Killer In order to resolve the performance problems, consider upgrading
the hardware or even purchasing a new computer. If this is not practical, you can
optimize the Windows XP interface for performance. This will reduce the graphical
appearance of Windows XP, but may give you a little more power. To adjust the

setting, follow these steps:
Performance Options E|E|

visual Effects | Advanced

1. Click Start | Control Panel.
In Control Panel’'s Classic
view, click System.

Select the settings you want ko use For the appearance and
petformance of Windows on this computer.

() Let Windows choose what's best for my computer

2. Click the Advanced tab, and =
A A Adjusk for best appearance
then click the Settings button :
under Performance.

[] animate windaws when minimizing and maximizing A
[ Fade or slide menus inko view

3. Choose the Adjust for Best

Performance radio button, as
shown in the illustration to
the right, and then click OK.

[ Fade ar slide ToolTips inka view

[] Fade out menu items after dicking

[ show shadows under menus

[ show shadows under mouse poinker
[ show translucent selection rectangle
[ show window conkents while dragging

[ slide open comba boxes
[ slide taskbar buttans
[1 Smooth edges of screen Fonts

The best solution, of course, is
to have more RAM installed!

[ (o] 4 H Cancel ][ Apply ]

3: Windows XP will not boot, or a new configuration
causes the system to crash.

Operating Systems Affected Windows XP Professional and Home Editions are
affected.

Cause Windows XP crashes and boot failures are typically caused by problems
within the operating system files or by hardware incompatibilities.

The Pain Killer You may need to get help from technical support to solve the
problem, but you can also try using System Restore and Safe mode. See Chapter 17
for specific instructions on these features.
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2: A hardware device will not work with Windows XP.

Operating Systems Affected \Windows XP Professional and Home Editions are
affected.

Cause Windows XP can automatically detect and install most Plug and Play
devices. However, in some cases, a device may not be compatible with Windows
XP or the driver may not work with Windows XP.

The Pain Killer To manually install the hardware, you can use the Add Hardware
Wizard, and you can use Device Manager to configure and install the driver. You
should check the manufacturer's Web site for updates and details specific to
Windows XP. See Chapter 5 for more information about hardware Headaches.

1: Windows XP keeps giving me a permissions message
instead of letting me perform certain actions.

Operating Systems Affected \Windows XP Professional and Home Editions are
affected.

Cause Windows XP does not have an open door policy, as did Windows 98 and
Windows Me. You cannot make most significant changes unless you are logged
on with an administrator account. A typical account allows only basic configuration
changes and does not allow system-wide changes, hardware installations, or hardware
removal. This feature prevents unauthorized users from making unwanted changes
on the system.

The Pain Killer If you are getting the permissions error when you try to configure
the system, you need to log off Windows XP and log on again with an administrator
account.



